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MAHRP 017 
Code of Conduct 

 
1. Background: 

 
1.1. Mackay Australia Pty Ltd (Mackay/The Company”) is an ethical, law-abiding organisation that insists 

that its officers, employees and contractors act honestly and ethically at all times. It deters all forms of 
wrongdoing and encourages the disclosure of unethical illegal and inappropriate conduct in accordance 
with its Whistle Blowing Policy MAHRP 028. 

 
2. Scope: 

 
2.1. To maintain the company’s values of integrity, teamwork, continuous improvement, customer focus and 

leadership all employees, regardless of the terms of their employment, and all contractors must, always 
act ethically, honestly and respectfully and in accordance with this Code of Conduct.  

2.2. In circumstances where an employee's or a contractor’s conduct does not meet the requirements set 
out in this Code of Conduct, they may face disciplinary action which may include the termination of their 
employment or contract with the company. 

 
3. Commitment to this Code of Conduct 

 
3.1 All employees and contractors must commit to this Code of Conduct and always: 

 
▪ Act lawfully 
▪ Comply with the company policies that they are required to acknowledge. These policies include 

but are not limited to; EEO, No Bullying, No Harassment and Anti-Discrimination policies . 
▪ Treat all colleagues and business participants such as customers and suppliers with respect. 
▪ Take responsibility for their own ongoing development and attend all required training  
▪ Seek, and consider, peer and management feedback to assist their continual improvement and 

performance at the highest standards 
▪ Report any change in their personal circumstances including but not limited to a change of: 

name; address or share house arrangements; significant personal relationships; citizenship or 
nationality; health or medical circumstances; criminal history, police involvement and/or 
association with criminal activity; Involvement with any group, association or society; external 
business interests.   

▪ Conduct their work honestly, safely, ethically and without falsification to ensure the confidence, 
trust and safety of colleagues and Business Participants.  

 
For the avoidance of doubt, an act of falsification includes but is not limited to: concealment; fraud; 
alteration of information and/or materials; and/or making fraudulent or fictitious statements in connection 
with a business transaction. Acts of falsification will be regarded as a serious breach of this policy and 
may be subjected to disciplinary action and potential penalties/punishment under Australian law. 
 

▪ As directed, comply with all agreed customer and/or supplier requirements and contractual 
obligations 

▪ Speak up if they are unsure about the company’s expectations or any aspect of their job 
▪ Report any wrongdoings they observe and never turn a blind eye to misconduct 

 

4. Responsibility - It is the responsibility of All: 
 

4.1 Employees and Contractors to: 
 

▪ Ensure their commitment and compliance with this Code of Conduct 
▪ Report any non-compliant, unethical or illegal behavior they observe. Reports may be made 

anonymously, if required, in accordance with the company’s Whistle Blowing Policy.  
 

4.2 Managers and Supervisors to: 
 

▪ Effectively manage this Code of Conduct  
▪ Create a working environment that is supportive and conducive with this Code of Conduct 






