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Mackay Australia Pty. Ltd. (Mackay/The Company) is committed to providing all employees with a 
healthy and safe work environment that is free from bullying.  Mackay expects all employees to behave 
in a professional manner and to treat each other with dignity and respect when they are at work.   

 
The Fair Work Act 2009 specifies that bullying occurs when two criteria are met. 

A person or a group of people repeatedly behaves unreasonably towards a worker or a group of 

workers at work AND the behaviour creates a risk to health and safety 

Examples of repeated unreasonable behaviour that may be regarded as bullying includes:   
 
▪ Aggressive or intimidating conduct  

▪ Belittling or humiliating comments 

▪ Spreading hurtful or malicious rumours 

▪ Hurtful, damaging gossip or gossip that serves to perpetuate conflict or negativity  

▪ Excluding someone from work related events  
▪ Giving someone the majority of unpleasant tasks   
▪ Verbal abuse  
▪ Physical threats or actions 
▪ Humiliating someone  
▪ Teasing pranks and practical jokes 

 
This is not an exhaustive list. Please speak to HR for additional examples or clarification.  
 

Unreasonable behaviour may be carried out in any way whatsoever. For example, face to face, by 

phone, in writing (including texts and emails) or online (e.g. using social media) 

This is not an exhaustive list. For more examples, please refer to HR 
 
Note: Legitimate performance management by a manager or supervisor or lawful and 
reasonable requests or directions by a co-worker or manager does not constitute bullying. 
 
Anyone who experiences, or witnesses bullying should report it to a manager or the Human Resources 
department, as soon as possible.  When bullying is reported, it will be investigated in a fair, timely and 
confidential manner in accordance with Mackay’s Grievance Procedure.   
 
Bullying of Mackay staff and/or its customers, suppliers and service providers is not tolerated 
at Mackay. If any form of bullying is noticed, staff must (if it’s safe to do so and they feel 
comfortable) intervene immediately and report the matter without delay to HR 
 
This zero-tolerance policy applies to the physical Mackay workplace, while traveling on company 
business or being at any other place where Mackay business is being carried out including company 
social functions. Other social functions where Mackay staff are gathering may also be captured by this 
policy. 
 
Employees found to have breached this policy will be subject to disciplinary action which may result in 
termination of employment.  
 
All managers and employees have a responsibility to comply with this policy, lead by example, and 
treat everyone who works at or participates in business with Mackay with dignity and respect.  






